
 

Important Announcement 
 
 
Wednesday, 15 March, 2023: Nippon Life India Asset Management Ltd. would like to inform investors 
that the firm uses only the channels listed below for all our official communication with our investors and 
distributors and other relevant stakeholders. 
 
Our Official communication channels are: 
1. Official website 
2. Email 
3. SMS 
4. Phone 
5. Social media pages (Facebook, Twitter, LinkedIn, YouTube) 
 
We strongly advise investors to be mindful and cautious when receiving communication from any other 
channels other than the ones mentioned above. It is important to verify the source of any communication 
before taking any action. If you have any doubts or questions, please contact us directly. 
 
Being a customer centric organisation, it has always been our endeavour to keep you informed on all 
the relevant company and industry updates from time to time, which is done through our website, our 
social media channels, and investor service team (details of the official channels as mentioned above) 
through our official channels mentioned above.  
 
We have a dedicated team of professionals who are constantly monitoring the market and providing 
timely update to our customers. We also have a customer service team that is available from Monday 
to Saturday (8am to 9pm) to answer any queries or concerns that our customers may have. We have a 
dedicated Toll Number: 1860 266 0111 to assist our customers. We also have a comprehensive website 
that provides detailed information about our products and services. Additionally, we have a strong 
presence on social media platforms such as Facebook, Twitter, and LinkedIn, where we regularly post 
updates and interact with our customers. 
 
We also request all our stakeholders to follow us on our official social media pages and stay updated 
on the latest developments. For any other queries and clarifications, our customer service team is 
available to assist you. 
 
We urge the investors to visit our website https://mf.nipponindiaim.com/ or 
https://etf.nipponindiaim.com/ or contact Nippon India Mutual Fund officials for any information on our 
products and service. 
 
About Nippon Life India Asset Management Limited (NAM India) 
https://mf.nipponindiaim.com/ 
Nippon Life India Asset Management Limited is one of the largest asset managers in India, managing 

(directly & indirectly) assets across mutual funds including Exchange Traded Funds, managed 

accounts, including portfolio management services, alternative investments funds, and offshore funds 

and advisory mandates. NAM India is the asset manager of Nippon India Mutual Fund’s schemes. 

It also acts as an advisor for India focused Equity & Fixed Income funds in Japan (launched by Nissay 

Asset Management), and in Thailand (launched by BBL Asset Management). It also manages offshore 

funds through its subsidiary in Singapore and, also has representative office in Dubai thereby catering 

to investors across Asia, Middle East, UK, US, & Europe. 

 /NipponIndiaMF                                                                    @NipponIndiaMF 

For media queries, please contact: 
Bhushan Parab                           bhushan.parab@nipponindiaim.com                 +91 91671 73309 

For any other queries, please contact: Customer Care Number: +91-1860 266 0111 

Mutual Fund investments are subject to market risks, read all scheme related documents carefully. 
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